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Attracting Clients | Chasing Positivity

Three Questions for Year-End Conversations
By: David Richman  |  November 8, 2023

How can you use the weeks ahead to set the stage for meaningful planning conversations in the new year? Simply by asking intentional
questions in your year-end calls with clients.

Rather than asking, "What are you doing for the holidays?" we propose asking one (or more) of the following three questions that unlock the
door to more meaningful conversations:

"What are you most looking forward to this holiday season?"

This question is a great icebreaker that allows you to gain a little more insight and tap into a client's current state of mind.

"What are you most grateful for as you reflect on the past year?"

This question can help give you a sense of your client's priorities, while also positioning you as a resource who chases positivity. Perhaps your
client will repeat this question when their family is gathered for the holidays—prompting discussions about causes near and dear, family mission
statements, or perhaps a family giving philosophy. It could even result in an opportunity for you to be a navigational beacon in a follow-up
meeting.

"To what degree are you open to bringing a fresh lens to your financial plans when you think ahead to 2024?"

This question should open a client's mind to engaging in a planning process with you. In most cases, your clients' attorneys and CPAs aren't
reaching out with proactive planning ideas. Advisors are in a unique position to bring planning ideas to their clients' attention, and then involve
the attorney or CPA to decide what might work best and to execute the plan.

Bottom Line: Ask clients open-ended questions centered around family and gratitude to spark intentional year-end conversations and fill your
January with productive follow up meetings.

"Rather than asking, 'What are you doing for the holidays?' we propose asking one (or more)
of the following three questions that unlock the door to more meaningful conversations."
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To obtain an exchange-traded fund, ("ETF") prospectus or summary prospectus, contact your financial advisor or download a copy here.

Before purchasing any variable product, consider the objectives, risks, charges, and expenses associated with the underlying investment option(s) and those
of the product itself. For a prospectus containing this and other information, contact your investment or insurance professional. Read the prospectus carefully
before investing.

NOT FDIC INSURED | OFFER NO BANK GUARANTEE | MAY LOSE VALUE | NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY | NOT A
DEPOSIT

Eaton Vance does not provide tax or legal advice. Prospective investors should consult with a tax or legal advisor before making any investment decision. The
information on this Web page is for U.S. residents only and does not constitute an offer to sell, or a solicitation of an offer to purchase, securities in any
jurisdiction to any person to whom it is not lawful to make such an offer.

© Eaton Vance Management. All rights reserved.

Eaton Vance open-end mutual funds are offered through Eaton Vance Distributors, Inc. One Post Office Square, Boston, MA 02110. Member FINRA / SIPC.
Exchange-traded funds are distributed by Foreside Fund Services, LLC.

Publication details: Wednesday, November 8, 2023 12:00 PM

Page ID: 39559 - https://www.eatonvance.com/read-advisor-institute.php

   

HEADQUARTERS
One Post Office Square
Boston, MA 02110

Investments

Eaton Vance Funds

Parametric Funds

Calvert Funds

Separately Managed
Accounts

Closed-End Funds and
Term Trusts

Insights

Advisory Blog

The BEAT

Market Update Events

The Advisor Institute

Taxes & Tools

Investment Tax Center

Tax Information

Investment Tax Calculator

Laddered Investing Interest
Rate Scenario Tool

Concentrated Stock
Position Calculator

Tax-Equivalent Yield
Calculator

Resources

Forms & E-Delivery

Mutual Funds & Unclaimed
Property

DST Vision

Active Advisor

Corporate Filings

Annual Reports

Press Releases

Diversity and Inclusion

Accessibility Business Continuity Privacy & Cookies Your Privacy Choices Terms & Conditions Careers Contact
Investor Account Access Morgan Stanley Investment Management Terms of Use


